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The Australian Charter of Health Care Rights

About Easy Read

Easier words with pictures to help explain some ideas.

Health Care Rights in Australia
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All Australians have health care rights.
The Australian Charter of Health Care Rights explains our rights.
We have the right to:

e get health care we need
e be safe when we get health care
e get respect from health workers

We have the right to information we understand.
It is important to know our health care rights.

You can read this information on your own or with someone you trust.

People with intellectual disability have health care rights, like everyone else. The
Australian Charter of Health Care Rights says these rights. It is in Easy English, so
that it is easy to understand.

The Australian Charter of Health Care Rights says that people with intellectual
disability have the right to:



get health care that meets our needs

be safe when we get health care

get respect from health care workers

ask questions and make decisions about health

get information we can understand

keep our health information private

give feedback, like saying the health care was good or making a complaint.

It is important to know our health care rights. It means we can speak up if someone
ignores our rights. It means we can make things fairer.

This resource was made by

Australian Commission on Safety and Quality in Health Care

The Commission leads and coordinates national improvements in the safety and
quality of health care in Australia. It is part of the Health portfolio of the Australian
Government.
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https://www.safetyandquality.gov.au/

